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Gatekeepers are people who come into contact with elders and other vulnerable adults
through their jobs and everyday activities. They are crucial eyes and ears in our community,
a vital means of finding those most at risk of abuse.

March 2011   

Greetings Gatekeeper Readers,

Elder Abuse is often in the news lately.  By now, you have probably 
learned about Mickey Rooney and Etta James, but there are so many
seniors whose names don't make the headlines, who suffer everyday in
silence.  With 10,000 Americans turning 65 every day for the next 20
years, the time has come to confront elder abuse, neglect, and
exploitation.  We no longer have the luxury of looking the other way.  

This issue of Gatekeeper spotlights several important elder abuse reports
and highlights some of the most significant news stories currently
circulating.  Data are important, but what we do with the information we
collect is even more important.  We at the Elder Abuse Prevention
program invite you to attend an Multidisciplinary Team meeting, contact
us about an elder abuse prevention and reporting training for your
organization, spiritual community, or social group, or partner with us on
an outreach program in May for Elder Abuse Awareness Month.  How
about advocating with us to keep mandated reporter requirement for
financial institutions?  (See our Legislative and Policy section for more
information about SB33.) Please contact us if you have ideas about ways
to collaborate.  Together, we can create communities where people age
in safety and with dignity.    
 
Warmly,   
  
Talitha Guinn, Elder Abuse Services Manager and  
Mary Grant, Institute on Aging Volunteer

Dispatches from the
Field  
 
In The News
 
Actor Mickey Rooney  Falls Victim
to Elder Abuse 
Actor Mickey Rooney, 90,  has been
granted court protection from his stepson  and his stepson's wife after
alleged abuse.
 
According to court documents, the couple is accused of draining Mr.
Rooney financially, verbally abusing him, and denying him basic
necessities, including food.
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Mr. Rooney stated that,  
"All I want to do is live a peaceful life, to regain
my life and be happy. I pray to God each day to
protect us, help us endure, and guide those
other senior citizens who are also suffering."
 
Mickey Rooney is a Hollywood legend who
made his stage debut when he was only 15
months old and has starred in over 365 films. 
He has won multiple awards, including an
Academy Award, a Golden Globe, an Emmy

Award, and he has four stars on the Hollywood Walk of Fame.
LA Times article
LA Times article - update 
 
Mickey Rooney gave testimony regarding his recent experience with
elder abuse at the Senate Special Committee on Aging. 
 

   
Senate Special Committee on Aging, "Justice for All: Ending Elder
Abuse, Neglect and Financial Exploitation"  - Featuring Testimony
from Mickey Rooney 
On March 2, 2011 the Senate Special Committee on Aging hosted a
hearing entitled "Justice for All: Ending Elder Abuse, Neglect and
Financial Exploitation".  This event was hosted by Chairman Herb Kohl
(D-WI), and featured Hollywood star Mickey Rooney, who bravely and
passionately discussed his recent struggle as a victim of elder abuse.
 
Mr. Rooney implored the committee to do what it must to end elder
abuse and also spoke directly to seniors stating in part, "To those seniors
and especially elderly veterans like myself, I want to tell you this:  You
are not alone and you have nothing to be ashamed of.  You deserve
better.  You have the right to control your own life, to be happy, and not
live in fear.  Please, for yourself, end the cycle of abuse, and do not
allow yourself to be silenced any longer.  Tell your story to anyone who
will listen and above all, HAVE HOPE.  Someone will hear you.  If we all
stand strong together and speak up, we can begin to take the necessary
steps to end the cycle of elder abuse."
 
This hearing was held in conjunction with the release of a new 
Government Accountability Office (GAO) report exploring Adult Protective
Services (APS) by analyzing the national elder abuse data available,
highlighting resource issues facing these programs, and assessing the
adequacy of current state and federal support in meeting the needs of
these important programs.  The GAO report is featured in our Spotlight
section below.  
Watch the hearing 
Read Mr. Rooney's testimony 
Read the testimony of other panelists 
 
Etta James to undergo a Court Ordered Medical Exam  

A Riverside County Superior Court judge
on March 10, 2011 ordered an immediate
medical evaluation of R&B great Etta
James after her son's attorney said the

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUIG5QAq2g0lIdxXEWfD0LvJ81aRhHwkikTJnct2XPQrAsiophaJd0DjHdNGt3WHLV5OKcs9WUEBkJKpOzqflESC7r6eX_NmKpY5F76JBx2RtpNQPrdgUoHsF-G98qmUopy3ELruRBhMNoq3WxfNBp7_oVGRBODrH7A_zkziauRUobtpMoSGXGl53KNgKAj0jdAZituzyLVUK-WLsdy-ixm
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWVScfxTvgl8Oklc3oiWat5mwUBuc2F0EDjOluPwv1Z_BbDI16GUUFJ9yxSFj48cfaOukUSxOYeVXVW7OSAxhUd-rCwyk3XXMJ72hXMUBv8oDwbHgv3O8f4YPIsrFxcub7_jiUg_EFs89H52fichA5v3WRmjsFBUWFvAg58dEjQ_iL0eF9keQchPVbqFyQUbWg=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXuzAKxvy7HryDnrm3mZKzYfkgszrDQTQqus6C0UPlff7URMJZCoRFbVAtqWZghe7enTYDzAOagRhi2b2GKB5E3Bq2S7iJr74xh6UdyC797yydFwsAZP9e8SWhd2EfHFdZIwLyj1wT7PxT3c_wkMkT35GMsbOJbZ3DP6Kkpwntsd7kpdSZl7JvSzrZI0zwAxNKnuSa5d8ws3Q==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWD8RqMUEmvkfAw1qqwriaRTs2X51QqzvxIli7mzF7bcY1OIB6fwSn079N3e_BlD5vfCxK377XjJpU78W0jvvMliZdbFIb94ZtfWeeQz56YWMrhH4UiNm766OkXoPChtr8=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVxxM5YxI7jhowwnV5TyN-KvAGoq3cZvNwlCnZ6DfZ_1Spj-320bH1MNiG4-BoxalEyag6z9WT-QbrM0Epj2enS98nrqslZn_6M_77Snb0XGFiOZY30Plx_muxWZEUUIpjbp6uYC6o7W9wZA-BxVI4PQyNgAwAELIA=
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health of the singer, who is receiving care
at her Riverside home, could be in
"serious danger."
 
James' husband and sons have been

locked in a court dispute over control of the singer's $1 million savings,
with all parties involved saying their only concern is to ensure that James
receives proper medical care.
LA Times article
BBC article
Atlanta Post article 
 
Frontline- Post Mortem Death Investigation in America 

Popular television shows portray death
investigators as high-tech sleuths
wielding the most sophisticated tools of
21st century science. An unprecedented
collaborative investigation by Frontline,
ProPublica and NPR found a very
different reality: a dysfunctional system in
which there are few standards and little

oversight, and mistakes are literally buried. In state after state, reporters
found autopsies -- our final physical exam -- conducted by doctors who
lacked certification and training. An increasing number of the 2.5 million
Americans who die each year go to the grave without being examined at
all.
 
In Los Angeles, Post Mortem reveal that it is the vulnerable -- the sick,
the young, the elderly -- who suffer most from our dysfunctional system
of death investigation. Chief Death Investigator Craig Harvey tells
FRONTLINE that because he doesn't have enough staff to check out all
the deaths he would like to, "the possibility that a homicide's going to be
missed are pretty great." The reporting reveals how a caregiver at a high-
end nursing home beat 80-year-old resident Elmore Kittower, breaking
29 of his ribs and smashing his toes and larynx. But when Kittower died,
his death certificate stated that he'd died of "natural causes." Only
because of an anonymous tip days after his death was Kittower's body
exhumed and the caregiver sentenced to life in prison.
Frontline - Post Mortem Death Investigation in America   
 
Attorney Faces Disbarment for Sham Marriage 
A veteran Pacifica attorney is facing disbarment for allegedly duping an
85-year-old client into giving her $339,000, entering into a sham marriage
with him and ignoring his will by having him cremated after his death.
Read the article here 
 
Diagnosing Financial Vulnerability in Older Patients 
Doctors and medical professionals across the country, are taking part in
a new effort to screen older patients for financial vulnerability as well as
indications they are being exploited financially by family members, friends
or strangers.
Read the article here 
 
89-year-old Redwood City Widow Wins in Court 
After signing what Pauline Reade believed to be a repair permit for her
backyard shed, Fetuu Tupoufutuna, an iterant handyman, stole $600,000
in the form of a home equity loan against her real estate holdings.  After

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWeML25caTkCnj4oFlW40pTcTrPKP7HZP57XPZMIRL9eaG67Rac3uJv4UvmV1X_0HUsa9NL0_FLZS1hfPkdwCcNin9hTPRa8v6vJbzttu6FmNUCWSzNyny85Os12WE-JmUmpqdLg1op2QKZ_gzABdCYenv2u6NtAkcFyYBhitEZmVYS7uz6lbkxwQ7gd7KhhNm6Bs1ZtOLnGgyCM2MXjtIjMS5Wi5s2W8hTqv8LaZaoWQ==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVkS7zpJubo1JOUYABSVsVApflCAguztGDhPNcxNlSd2i1anb0hsep9DvOsNt2JwIu1LlHvPzdYJC9i7hibLtUl69VwVOzn5qCH6wjM6xJUo5Ev2gm2F9q1gvLlPJpT-LzH96bDswtnCFhrIIKBtD6m
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxU3HSkyqbWOjoRi9bSM_dFE21hnVFbl10imMsSuMmFHUNcw4w4aSnFYnY914FGg0Y5cLcZI-YzDruTOgDAfdbtbT-NJkSBOvvp82u6CvsCYmiS2EVIFysll_7z7TAsh-oOlFM3izQNQ2YpKQa1BX6WrG16M6JFcwWjA98pjLqVHxcokhhpnlPaVgDI7hhowKASnX_OqnenPSc2LXQVuqulk
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWXlEDIa9SO4hBDA7OMCgvUsXHH-_D_zLbkQcd29VCHc3PNmqLEt106lmLCB3Fl3A-rl5kKqx1tFdVnTZHooOWKazfJRkpxeAwT9FVnjcEw0Mc74ccTbuIa68HFF_AqAQ6m4dGiyW2YEjJ6XGQJoo_Tu6nSOhlDfzrierfwbi4MHZipaHpRVEOFD3uaejhDwBaILMg0MhTDeFaBPRQ2ICcWSKwJY-ExqwpByYAC3jRL8pUI_1kuRVvH
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWl17_pEVaNPq6ffGMbdnPVK-LJnbJYj4OhVjXgA6ZIvsGzlbGJwDTtWHLxkqc0X72RPLRkEoVrk_m1UhmhWnevJ96vPB63UjQKxx9XSLIm4IJdLB_oAz0s8Dc-tGgp8a1Ji_sTUi4nZ9X5jR9ED_gLyXPRACNNjxtnbCcY8ctygbC87aqpLq3Ml0GiIIRXS_AyRMns9YmcKT-s8SxKzvLj
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXnI44FIYkRe-WIrpMHYngm_osnVLyP4XfVKdR1JJxnW4xi_FmNXcmHQt7visR9LieNybyOxGQJVWV76SZbjLoiuAdOAnUSfYb6Q0ScR79TMl5ZJk5qkAc-5PybfpTSy4lT8LzZBY3WfnDWreO0bnL8_Aso5bKX3TfoUEr8ViIrREpRewyxigUf3JS9XuQqPf_--xhtzX6GHjqyhoSWIln3
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receiving notice that her home was soon to be auctioned, Reade
contacted the San Mateo County Legal Aid Society, who sued the
handyman, the bank, and the mortgage company, resulting in an
undisclosed settlement in her favor.  The fraudulent loan was forgiven
since she had no knowledge of it, and Mrs. Reade remains in her home. 
Mr. Tupoufutuna is believed to have fled the country.
Read the article here
 
Riverside Caregiver Convicted of Second-degree Murder in Death of
Disabled Stroke Victim
A Riverside caregiver whose neglect and abuse of a 70-year-old
mentally disabled stroke victim led to the woman's death was convicted
of second-degree murder and other charges.  Jurors spent roughly three
days deliberating before finding 38-year-old Rebecca Marie Perez-Welch
guilty of the murder count.
Read the article here
 
Tennessee Nursing Home Employees Fired for Exploitation
Two certified nursing assistants at a Pigeon Forge Care and
Rehabilitation Center will spend two years in prison for taking degrading
pictures and videos of elderly patients.  Mary Ann Burges and April
Longmire pled guilty to four counts of health care abuse, and have been
banned for life from working in nursing homes.
Read the article here
 
Placer County Jails Nurse
Marlene Delp, 64, has been sentenced to 300 days and three years'
probation for stealing medications from seniors at the Terraces of
Roseville, a senior care facility.  Delp's nursing license has been revoked
and a restraining order issued to stay away from her former place of
employment.
Read the article here
 
Senior Sexual Assault--Relative Charged
Anthony Square was hired to cook and do household chores for an 80-
year-old in-law in Richmond.  He was scheduled to be arraigned last
week on five felony charges of rape using a knife and false
imprisonment, among others, but he failed to appear.  Bail has been set
at $3.5 million.
Read the article here

 
Fair Oaks Residential Elderly Care Home Shut Down 
Sean Suh's grandmother, Kyong Hui Duncan, a single mother,
immigrated from North Korea during wartime, then to Guam, and later to
southern California where she operated a coffee shop and market, and
sent her grandson through college.  She moved to the Sacramento area
after retirement and lived independently until 2009, when she moved to
the Fair Oaks Residential Elderly Care home due to increasing frailty. 
Her grandson, Sean Suh, noticed unexplained bruises and cuts, and also
suspected that she might be drugged.  After informing the administrators,
he installed a granny cam, which he often found unplugged, and he
initiated a search for a new facility; however, his grandmother died. 
When Suh viewed the recordings, he stated that he still has nightmares.
The California Department of Social Services investigated, the home was
shut down that day, and the department is moving to permanently revoke
the home's license.  The home's operators, Myung S. Kim and Jay J.
Kim, dispute all allegations.
Read the article here

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXRIoGeAPxc2vDC5WQ0dF3gpN94CDoeKqEbh0fWvLP9xNTtB6mkgyMz0tpFvXVK2_kiYduxi0YIsmga0ziCWwdKgxbE598R6RXy3solnowQeCJa3mx_eigJ929k1AqgjtQBMGBVEzmiLIqMFit-BdZifvloCWXyNoZy_Xcfyg1F6CGwaBBtT11-QveXrQSy3pOTkZXMy8iCyIBxaxuegxecEGiqWx7du9lqJhXgNG-GQ40CZ-6tBO8z
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxX0JQ9xSr1--l6DSJ6ZQPFNmilYbJWcLElAYLt-qkXx9W7l69zIZ2xM7yIskXsOP2gTm4KWsDFgvh6OgbB4nPLmsREUqTQd0lGY8XFSaBVkcy313HuImiMhsy6H46-h6Pv3hsNkSjCkYoExuoDIlVjIFfF0hU50yXLREMkFd1N1wj0c2sT8kxCEU8e935YYqV_AVs0338nd9ewI7gKEuoCv5AvP6galXk_ooznzEh4qa8yM4ir63-2VuSFrvW9w4YqaGZTkq7Gepi7M8WbRPsmMSGA5SAv-VdmzBm7oksNNgQ==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXGZ3m7g5eBE30j5RMJcPNWkL0LnATfAsmgYzCqdAkOvV7GlCUW3lSlAuMoHx0hLQUfFB7s86D-i1jqZdfMJ_exegWHcF-fDnwD9K2bIbzrFsBIFk3hTb91RHpTKJDxY4uTB2VXMs_36FiKczN304XLekktHFAQV9BUhJVfaVkC9eSrYxvbq98KKz1xlFw8xP-AWWDDpFsGvTq8sW5xGUZL
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxW8HtLEqDQs9xIauSjl8guaBn-hrpOEorVxbjPRAhfMPt2Y-xOs8OqQfAtdSuf3w2cLqdyPUNTC_AwZhVe_-qZFNe2Bm6u3_Q1xWxPDpVE1CBrx60YM0y0sHPmxFqRUhcsFczM6FjFYqqDqm_iR2tJxkSqwaT3WYe-uRjp3OLR-jSQEqJWVlucOJdR5u2qGJtzjVxaNCp9gOMRpeZkqp5jlqf2QD9Lwlw4igZx8tmpHnoc9k0Xieg4gL8yn67S__O7HsPhVI7LBAqNld0N-mWFVeMbignpzxZDswtLntKwQWBtHCNcgJLKkh-0q6-rjOMjOjI6masg-UF_rgd-qmVItGRp-kmihMa86HYgGKZd9PKCGjqbGd_vcLlqsck5LlY51fkSY-OaLcQKJWayYyvfhRtpPdK7Rc5E=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUMzGbJvjHw1q57i992jtZfj0ZR2F-zuq4LbV7QczglvMsMl_VA7Jr0PBkOGfiG2sM4w11-urdiweUzh-0b3RdOqnh2XDrbnA7o75_WTCMQ_Vjtlufup5eqXXPF-xz7L7kEXFvLn1bzXXJMwIUL4HaaG6FhSb34EgDhXWUtod1q6A==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxU5R0uEOF5JyGjif2Hxztvf2HrGJymx3S6B-cGpSFiTQMcfBaBfk7HIv737RIuaXxr29RJgGwMaVAeOG_n01UeUnI1Ip8kWqogVczsH71JA8RUX4BwLy9Ma2JZBf26kUwAUgYdZuOHdsIXqcFx1PRSix3yVnadJwUHMgXCH43_eUCbtmB3UYvF1
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Institute on Aging News

The Senior Campus Grand Opening & Ribbon Cutting Ceremony: 
Institute on Aging Welcomes You
 
Join IOA Saturday, April 2nd as we officially open the doors to our
state-of-the-art Senior Campus. 

Located at 3575 Geary Boulevard in
San Francisco, the Senior Campus now
serves as the main location for IOA's
comprehensive health and social support
programs. Festivities begin at 11:30AM.
Open house style tours will be available.
 
We look forward to welcoming you to the
Bay Area's new home for
comprehensive, professional senior
services!

 
For more information contact Laura Rhine: lrhine@ioaging.org 
 
 
Elder Abuse Prevention Program News
 
Want to Learn More about Elder Abuse and Mandated Reporting?    
The Elder Abuse Prevention Program offers FREE training on the topics
of elder abuse and mandated reporting, AND we can come to you.  We
will tailor our presentation to the needs of your staff, team, or
community.  Call or email the EAP today to calendar your event.    
415-750-4180 ext. 222 or tguinn@ioaging.org

San Francisco Elder Abuse Forensic
Center is Partnering with the District
Attorney's Office on Elder Abuse Ads 
A two-part ad campaign has just launched to
bring awareness to the issue of elder abuse. 
The first ads appeared on March 7th at 50
bus shelters around San Francisco, and will
run for four weeks.  Ads are also running on
the exterior of muni buses.  The second part
of this campaign will launch in May, Elder
and Dependent Adult Abuse Awareness
Month, and will focus on financial abuse.    
 
This will be the the third year in a row that
the Forensic Center has run bus shelter ads

to raise awareness about elder abuse.  This year we were honored to
collaborate with the DA's office from conception to completion.
 
The IOA hosted a press conference to announce this joint elder abuse
awareness campaign on March 8th. Here are links to some of the news
coverage:
KTVU channel 2 
KTSF Channel 24 - Chinese language  
KGO Radio
 
See our Calendar of Events section below for information about our
Elder and Dependent Adult Abuse Awareness Month activities
during the month of May!   
 

mailto:lrhine@ioaging.org
mailto:tguinn@ioaging.org
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxV8XCZmwYlACkEAkZFqcxFKshzH7nSyYdL8L-X7vEr5ltlORegn9xkzYhykq3y5dqInHNflqyOzGWd4L7IKJKhiqCcKDiw3tOtNNi8Df-SBSPDGAhYez4aEPb42iBvoCJuMzfxWziz4CA==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUx45luL_VgFqL-ufvNs09MWb_oT5ZlOAm4LeWePC2xjQCI4jAejsNTTXvOaV3zfMoxCv1lHXt9r76_OK0MQdcYRZcSCsmO1uBt17skG09Q50_s993wEpZgYamqQCcsyCi10w1g8or00JQ1OVmJKJxsoP42iahC5SGCSFe0hGNbo9LR04OBAEf1T5Fkv7W_d0E=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxU2SD5AVG5D_BphE5BJioJ6nuouEjnDVXWtsX-86QnmHk1BUWgScFMe3yLrdTgPtAq0vyIe9DFvtgVrOZMaUNukWNw-kEraUU1-0BSqzRX-fSXKNSxCGStE9vVmsJQO9kPhJ-9KzVTYUpAKxaEo8uADyJDEO6A_ACyEkEFdx8DbXwIBnmYzB2Zs
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Fraud and Scam Alerts
   
Robberies Target Senior Women in
Oakland 
There is a new warning for people in one
Oakland neighborhood where at least half a
dozen shoppers have been targeted
leaving a grocery store, followed home,
and robbed. Police say the robbers are looking for vulnerable people,
usually older women, outside the Safeway store on Redwood Road, just
off Highway 13.
Read the article here

FDIC/Homeland Security Scam E-mails fraudulently claiming to be from
the FDIC are attempting to get recipients to click on a link that may ask
them to provide sensitive personal information. These e-mails falsely
state that FDIC deposit insurance is suspended until the requested
customer information is provided. 

The e-mail informs the recipient that "in cooperation with the Department
of Homeland Security, federal, state and local governments...the FDIC
has withdrawn deposit insurance from the recipient's account due to
account activity that violates the Patriot Act." It further states that deposit
insurance will remain suspended until identity and account information
can be verified using a system called "IDVerify." If consumers go to the
link provided in the e-mail, it is suspected they will be asked for personal
or confidential information, or malicious software could be loaded onto
the recipient's computer.
For more information: www.scamnot.org  
 
Telephone Scam Includes Death Threat
Out of nowhere, 79-year-old Connie Newell got a call this month on her
cell phone from a man telling her she had won $1 million and needed to
send him $100 in order to collect.   
 
A widow from southern San Diego County, Newell didn't bite. She told
the man she wasn't interested, but before she could hang up he made
this threat:  "Do you want someone to put a bullet in you? We know
exactly where you live."   
 
Older people are often targeted by phone scam artists, but there are
steps they can take to protect themselves, Sheriff's Sgt. Mark Varnau
said:

Get caller ID.
Screen your calls. If you don't know who is calling, let the
answering machine pick up.
Use a mechanical voice on your answering machine.
Be wary. Check and verify before sending money to anyone. Get
a second opinion.
Never send money to an unknown person, especially via wire
service.
Hang up if a caller is rude or threatening.
Report threatening calls to authorities.

Read the article here
 
Better Business Bureau Warns Elderly of Door-to-Door Scam
The Better Business Bureau is warning the elderly to beware of a door-to

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUZOyq9fUDcE-hX0sLNTMwX9z-81uW1xr47NUmWOIvi3Z4uELJJRVsoY7SDG-oK_w4Keu0RuoNEoLY3jEnmwSds_-E7xP8T1PUTODrVX2m1Ctlu2_ejufAaKlQ4WIhrgP_eRm0AhbyZ3KPDnOE_6L4HY57YuREPRU8DOXg51C0zLGCzMvvVN37T
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxW9LgNuXtbPib58rHW-6Gt5KeiXlDQizjvIXnttc1ldY3MPdhgFh5DT16f93mChEd-VU4RY19G18IhqPgIvIaiwFfH00DpzUFw=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVQhM_Nv0kxCSctaXbh8NA6CtNqGg5upDBOcmtNSFNgfmk3NQ_yOj3T-U-a9dREwNSMFVSZfYuBcHIlMu8aL2AtUqNYuS_ve1Y5HCb35rCDHD4kJrKeg9qE6iqOubFb27jos_Ji5QsQVTZYnFmfg7W3d8jAq092NMyM9karFnQzDFfKU16Bff5K4Iab_E1drSdlaBuTiuLqwA==
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-door scam artists claiming they are financial planners with the Area
Agency on Aging.  Once in the home, they ask to get on the person's
computer to load software relating to financial planning.  Instead, they get
the victim's credit information and then start charging the credit card.
Read the article here
 
For more information call the Better Business Bureau at 361.852.4949 or
log onto their website at www.bbb.org 

Top 5 "Under the Radar" Elder Financial Scams
By Shawna Reeves, MSW, Council on Aging Silicon Valley
408-350-3229 / sreeves@scccoa.org
 
#1 Tax Prospecting - Insurance agents and mortgage brokers go into
business as tax preparers so that they can establish trust and gain
access to seniors' financial information. They then sell annuities and
reverse mortgages to their senior clients. 
 
One client was sold a reverse mortgage because the his tax adviser said
it was a good idea.  The adviser also happened to be a broker licensed
to sell reverse mortgages.  Unfortunately, the client trusted his advice
because of the tax adviser relationship.
 
#2 Veterans' Aid and Attendance - Insurance agents promise to qualify
seniors for a little known VA pension by selling them annuities to spend
down assets.  They may call themselves "volunteers" and target your
senior center or assisted living facility with seminars and brochures. 
These agents may represent themselves as partners of attorneys who
specialize in placing assets into irrevocable trusts.  But by putting assets
into annuities or irrevocable trusts, the seniors are tying up money they
may need down the road for care.  Also, they may not be able to qualify
for Medicaid because money put into annuities will count as assets.  
 
Two weeks ago, Michael Finney of ABC's 7 On Your Side did a story on
a Veterans' Aid and Attendance scam. 
See Veterans Duped Into Paying for Service Offered for Free
 
#3 Stranger Originated Life Insurance - Seniors are talked into
applying for life insurance and are given a cash payment for their
trouble.  The resulting policy is then sold to a third party investor, who
pays the premium and collects the proceeds of the policy when the
senior dies. (Also see "viatical settlements"; not the same thing but
related, and also troubling.)  The California Assembly held a hearing on
STOLIs three years ago but resulted it in terms of legislation.  SF Weekly
published a fascinating cover story on STOLIs titled Roll of the Die:
Human Life Speculators Bet on Elder Deaths.  
Read the article here
 
#4 Shoddy Legal Document Preparation Services - Paralegals and
notaries offer to prepare living trusts at very low cost.  Although they call
themselves document preparation services, they actually give legal
advice and often end up making a mess of estate plans, creating "junk
trusts," as the probate judges call them.  These predators generally do
not sell annuities along with the living trusts, but they might in some
instances.
 
#5 Scammers in the Senior Centers - Trying to block financial
predators from coming into contact with seniors at senior centers is one
of the best ways to prevent abuse.  Predators target the senior centers
because they know that it is where seniors let their guards down and can

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWTzId1IrmrgyuVa8qRq8gjzDSA--G_xNieiDaTJgV7bestgh4I5VyizDAfnrHMmE7izR2TUH6mbhKFCel3om80xnptVHg7Sao=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXGN1v-b4dZHVdRk5B4A04SZcAZBfwWqrLAJNEM0BEwhR2AxS-BU0YTg8obl4vML6k6jpwCN2OqT9UGdWR-Ou2E7vdX8yvmzNY=
mailto:sreeves@scccoa.org
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUtyp2epNKkrhaPDMD2JDzpZl5ec_GM3Nqk4aeTpc_Qd54rRtBNfwiVHKIMC2rRHckyDZhIryoUZSyqV3hnxwrVDx_3R4DYCVMU6dpEW0s8A8nKtTkn85zjuWrU5CuIayQvczMVTN5NpDzCCMGva7fTN2DGprmZCrviDwiTDW0Du52ktFjmreHa
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVwsS9qW4FgtpM12nAka9zYWmuw0fQdzOR0JkDlBaodtLCfKpwKeIRpFKfXt6pDiAXzbkGR5IuycI4wlXDLZAS-hNdGPMFEpDTJ8Ql3P5GVkCZHt_nUpauco6QFfHRDWGST1CA9ZZyoj--wflMhEwihc_nS8d_y1RslsDVdHjgBLY5Ty24puIBGfyZLdBSoYU5O3AJl2-qA3VzmGmGOGw26
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be easily swindled.  In 2007, the Securities and Exchange Commission
investigated 110 senior financial seminars and found that 100% of them
were in fact sales presentations.  SEC Chairman Christopher Cox called
the findings "a wake-up call."   
 
You cannot stop these financial predators by yourself.  You must have a
solid plan in place.   
 
For more information on how to protect your senior center against
predators, contact me at 408-350-3229 or sreeves@scccoa.org

Spotlight
 
Three Special Reports on the
Subject of Elder Abuse
 
Elder Justice: Stronger Federal
Leadership Could Enhance
National Response to Elder Abuse
GAO-11-208 March 2, 2011
 
Summary
Each day, news reports cite instances of older adults across the United
States being abused, denied needed care, or financially exploited, often
by those they depend on. This report contains information on (1) existing
estimates of the extent of elder abuse and their quality, (2) factors
associated with elder abuse and its impact on victims, (3) characteristics
and challenges of state Adult Protective Services (APS) responsible for
addressing elder abuse, and (4) federal support and leadership in this
area. To obtain this information, GAO reviewed relevant research; visited
six states and surveyed state APS programs; analyzed budgetary and
other federal documents; reviewed federal laws and regulations; and
interviewed federal officials, researchers, and elder abuse experts.
 
The most recent study of the extent of elder abuse estimated that 14.1
percent of noninstitutionalized older adults had experienced physical,
psychological, or sexual abuse; neglect; or financial exploitation in the
past year. This study and three other key studies GAO identified likely
underestimate the full extent of elder abuse, however. Most did not ask
about all types of abuse or include all types of older adults living in the
community, such as those with cognitive impairments. In addition, studies
in this area cannot be used to track changes in extent over time
because they have not measured elder abuse consistently. Based on
existing research, various factors appear to place older adults at greater
risk of abuse.  
 
Recommendation: The Congress may wish to consider mandating the
Secretary of HHS to conduct, in coordination with the Attorney General, a
periodic national study of elder abuse's extent to track it over time.
 
Recommendation: To help APS programs more effectively and
efficiently respond to elder abuse, the Secretary of HHS should
determine the feasibility and cost of establishing a national resource
center for APS-dedicated information that is comprehensive and easily
accessible.
 
Recommendation: To facilitate the development of a nationwide APS
data collection system, the Secretary of HHS should direct AoA to

mailto:sreeves@scccoa.org
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develop a comprehensive long-term plan for implementing such a system
within a reasonable amount of time.
 
Recommendation: To ensure federal and state collaboration in planning
and implementing such a system, the Secretary of HHS, in coordination
with the Attorney General, should convene a group of state APS
representatives to help determine what APS administrative data on elder
abuse cases would be most useful for all states and for the federal
government to collect; what APS administrative data all states should
uniformly collect; and how a system for compiling and disseminating
nationwide data should be designed.
 
Recommendation: To determine the feasibility and cost of collecting
uniform, reliable APS administrative data on elder abuse cases from each
state, and compiling and disseminating that data nationwide, the
Secretary of HHS should, in coordination with the Attorney General,
conduct a pilot study to collect, compile, and disseminate these data.
 
Read the full report here:
www.gao.gov/new.items/d11208.pdf  
 
Family Violence Council Comprehensive Report on Family Violence
in San Francisco - 2010
This second annual report released by the Family Violence Council, a
multi-agency advisory body that addresses the intersections of child
abuse, domestic violence, and elder abuse, illuminates the true scope of
the issue. 

With three years of data, the 2010 report is the first to include trend lines
for many of the agencies represented, including the Police Department,
the District Attorney's Office, the Adult Probation Department, Family
Court, Family and Children's Services, Adult Protective Services, and a
number of other City and community service providers. 

Several agencies have seen an increase in reports of family violence or
help-seeking, especially agencies and departments working in the field of
elder abuse; for example, reports of abuse made to Adult Protective
Services increased by 15% over the last three years. Cases of elder
financial abuse increased 16% over 2008. The number of cases received
by the District Attorney's Office Elder Abuse Unit increased 300% in
three years. 

Council Co-Chair Mary Twomey, Director of the U.C. Irvine Center of
Excellence in Elder Abuse and Neglect, states, "The report highlights a
pattern that must be recognized by advocates and policy-makers alike.
While we don't necessarily think that there has been a spike in elder
abuse in recent years, we know from national studies that only about 1 in
5 cases of elder abuse is ever reported. The rise in reporting here in San
Francisco could mean that the outreach and organizing efforts of the City
and the community are having an impact. These efforts must continue to
ensure no elder San Franciscan suffers abuse in silence." 

The report addresses current trends and offers.  The Department on the
Status of Women administers the Council, and public meetings are held
quarterly. Meeting times and locations are online.
 
Download the report and find out more about the Family Violence Council
online at www.sfgov.org/dosw 

 
Direct link to report

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVRkPIA5e2GYvUqvQaVjo7ZrkcmjVK8WOFoRCzp8eEYSzJjZUzc4KfRTiDC7vbS6wyls7fh-mWd-Qb3Qo8pToRwN63qKNa3yL0_qbkElOKI0FKc5giKEDQ6NGZRAAa-HVw=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWEk1aX_j86-nfhkEheUvqsvuGW9Wbl1IWkPBU43HPXPvRCuTVdc_C6mjCzX9nwvGhb4DuPzR7BFFe2g1i8xx5LxpXchlmlObzvOXX3OukLpQ==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXGqJ1Vh3ETPOiE0CfAA72lEeIgYKeuJy49vxeW2woSexS6pNIbC8zZ95lYTBA06TDj7ZcOS6sigBCIOK9QqqwxUHEl-M-AqYd7fqsCK9gOtnjLBiXL6AOYm7G4vM0HX1iTDRMfsETkbcCKlYKBlc88KiefT7KVmKs=
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Weathering the Storm: The Impact of the Great Recession on Long-
Term Services and Supports - AARP January 2011 
by: Jenna Walls, Kathleen Gifford, Catherine Rudd (Health Management
Associates), Rex O'Rourke, Martha Roherty, Lindsey Copeland (National
Association of States United for Aging and Disabilities), Wendy Fox
Grage (AARP Public Policy Institute) 
 
This report documents how the recession continues to affect state
programs for older individuals and adults with physical disabilities. States
have used many administrative tools to curtail expenditures, while at the
same time, demand for publicly funded services has grown and
resources-including staff-are stretched thin according to this new 50-
state study. Specifically, 31 states cut aging and disability services
programs (non-Medicaid) in FY 2010, and 28 states were expecting to
cut these programs in FY 2011.
 
Major revenue sources (personal income, corporate, and sales taxes) for
2011 are expected to be below pre-recession levels for most states.
Faced with significantly falling tax revenues, states are also contending
with increasing service demands, forcing many states to impose new
limits on non-Medicaid long-term services and supports (LTSS). States
are holding steady with Medicaid LTSS because funding from the ARRA
stimulus funds requires them to maintain eligibility; however, many states
expect they will need to make additional cuts in LTSS when the funds
phase down and expire in June 2011.
 
On a brighter note, many states are using the economic downturn as an
opportunity to balance services from institutional to noninstitutional
settings.  The Affordable Care Act provides states with new opportunities
to expand home and community-based services, yet many states are
reluctant to commit to these programs until further federal guidance is
issued.
 
Click here to read the full article and watch the video 

Click here to read the California Report
 
Click here to view the AARP Fact Sheet that references this data
 

Legislative & Policy News
 
Support SB33 
In 2005, Senator Joe Simitian (D-Palo
Alto) passed the Elder and Dependent
Adult Financial Abuse Act (Senate Bill
1018). That law aims to prevent elder
financial abuse by mandating that
financial institutions, the frontline for witnessing financial abuse first hand,
report financial abuse to authorities. Senate Bill 33 extends the Elder and
Dependent Adult Financial Abuse Act by eliminating a January 1, 2013
sunset date in the law.   
 
Join with EAP in writing a letter of support for SB33.   
More about SB33 
More about SB 1018 
 
The following legislative and policy updates have been prepared by

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUnTicFqWsknjIEdscMxGK0RNCo0AVkg0MZNt0fmIa1EXCYcRgXY_md8ofJZFEElUuOYcJOZ6TiX-sENB8Ttik4X4tp7484s9eBXINfBcp4WmMW29Sqk-m7lykogORYYVmV1kkyF31sgm-CFQjuwZyO6Wq-2c-1BNlA3T6xLf5aJWc0kR32EGiWfPW3UI0OySo=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUxbKzNF7C1a939tYq531P_r5WR6Jh-OykvShvNBCJSldMKYxlPjnSiEO2OOCcj5_NhcwCSe2xm88WHgQLWG4o_AQjEwSqYvWqA0IsS0RUOijCllVcVWTXvcjO9kOw3l_C9UpULvFABj7eed22f-UdZsnvS7tHStBM=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXBXHSN_AQ4bkgoexD8xTH0iInDK3b7bByiT17V8vYh0vyvo6T6AfU5FS7P9t1XvQn3qeyJ3Q_HLDlk1q2Pyo5fwuZczf5VzurHc-YbkHcvFaPpqNwXS85gBEkmZBURDKneqrJcAxB1HeCVZX6uOPzd
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxV8-Y60QxH_CUxzreBz588mIKdHaUTqtzNp1WOw6rgR-nxgaK1atpOo4mE12HGqgLB9tC2TFEXBX3Ej-kGoXQBJSQc0YOZh_n7LaK_AjhEnak_gpxtAQgtrzXNalou5efkQ6AckaBu9CmtdzvL8iiXXdraPJuAi909n2olGjmW9ZkKWw8MAw23hjdWkaEmFlDQ=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVSOKnxQY54izku_z7wxq8Co4En9p9u4-fr8Ntf74UkE4Qm8UTCG8rZrXgPIc4-ws_QiVoJvYaG85KhQ2udfpv27ocjvP8icoHXnEmNVnKpZDdR4wwMFCzL7QpcsxJlxfPrkO_zc91wXqplXnXUKLMDrJruw735xXInCUvt_yNz3hOuFGrTHPws0qtQ1O1TQ7I=
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California Elder Justice Workgroup (CEJW).  To find out more about
the work of CEJW, visit their wiki site: https://cejw.pbworks.com 
 
CEJW Provides Testimony at Recent Assembly Joint Hearing on
Elder Abuse
On February 22, 2011, the Aging & Long-Term Care and Public Safety
Committee hosted the hearing From Financial Scams to Surveillance
Cams: A Spotlight on Elder and Adult Abuse. The hearing was convened
by Assemblymembers Yamada (D-Davis) and Ammiano (D-San
Francisco) and brought together stakeholders from law enforcement,
District Attorneys, APS, Ombudsman, Bureau of Medi-Cal Fraud and
Elder Abuse, and Advocacy Organizations. Lisa Nerenberg testified on
behalf of CEJW.
Read Her testimony and view handouts
 
AG Harris Convenes "Smart Group" on Victim Needs
Shortly after taking office, California Attorney General Kamala Harris
appointed the "Smart on Crime Work Group on Victims' Rights" to "tap
the best practices in the field from other Attorneys General, law
enforcement leaders, district attorneys, universities, foundations, think
tanks and other leaders at the forefront of research, ideas and
innovation." Small subcommittees focused on specific victims groups and
contributed to a briefing paper for AG Harris. An Elder Abuse
subcommittee, which was chaired by  Gary Lieberstein, Napa County
District Attorney (chair) also included CEJW chair Lisa Nerenberg,
Honorable Julie Conger, founder of the Alameda Elder Protection Court;
Ingrid M. Evans, consumer law attorney; Paul Greenwood, Deputy DA of
San Diego County; Erin J. Martinelli, California District Attorney's
Association; Tristan D. Svare, Deputy DA of San Bernardino County, and
Mark Zahner, Chief of Prosecution, Attorney General, Bureau of MediCal
Fraud and Elder Abuse. 
 
Pilot Projects Under the Sargent Shriver Civil Counsel Act to Begin
in 2011-2012 
The Sargent Shriver Civil Counsel Act (AB 590, Feur, D-Los Angeles)
was signed into law in October 2009. Administered by the Judicial
Council of California/Administrative Office of the Courts, the program is
slated to start in 2011 and will be initially authorized for a three-year
period. Funding will be generated by a $10 fee increase on certain court
services. California is the first in the nation to recognize a right to
representation for low-income individuals in civil cases and to provide
assistance for people fighting eviction, domestic abuse or neglect of the
elderly or disabled, and loss of child custody. Announcements regarding
awards are anticipated in May 2011.
Click here for more information
 
Obama Budget for FY 2012 Includes Elder Justice Act Funding
In their February 14, 2011 newsletter, the Elder Justice Coalition (EJC)
announced that President Obama's FY 2012 budget proposed more than
$20 million in first time funding for programs included in the Elder Justice
Act of 2010. The funding breakdown is as follows:

Adult Protective Services (APS)-$16.5 million for State Adult
Protective Services demonstrations to improve operations. Of
these funds, $1.5 million will be targeted for coalition building,
training and technical assistance, elder rights program
development and research for preventing and addressing elder
abuse within Tribal nations according to the Administration on
Aging (AoA).
Long-term Care Ombudsman Program-an additional $5 million to
improve resident advocacy to elders and adults with disabilities

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVIRc_b4xa9y-WKAu02u143Xg-8t3E2cKZRC0yRQgQ_q8lrNxlmh8a8gCOOjdKum61UXUv9YIr6mpeH9iS05foNWDk7oF3wD8DdDJxSdihuAQ==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUsj-PiGx6sK6YfJBGDhusnpj9I9dQFz3yLfsMBHr1SQnz3un2ayh4AbMdimpd9mu2awNyvQqEwMST42XKOnBAciznUT_gBZyNSo0g0YMbFrrzx9FRg6chSPp7F6qsaQ38Dbgjss3HhY7NZypONytLNWBjv0r47LrmTj9ykhOmxM_qsKchqVuWx
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXYJyCm_7Fjh4UawF2dyWOOmqH74hGOnHEqqCMyF4J1zhmMXP00ISmqGPZbz4M_PI_ad6tsCVxJqTANLSBvJUd9HQmzue-DxJPL5_vkonIQVA5o3hX87cFPFYIFYfrUhdowqSd7UCevkS9TPINIJBsizQnL_zRJMVe79AA97-O_3PzMQsyQmygF
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who live in long-term care settings. 

Learn more about the Elder Justice Coalition  

Money Follows the Person (MFP) Demonstration Program Extended
an Additional 5 Years
On February 22, 2011, Health and Human Services (HHS) Secretary
Kathleen Sebelius announced that nationally, $4.3 billion in new funds
will be provided to help establish and expand community-based
alternatives to institutional long term care.  Through the Affordable Care
Act (ACA), 13 states will receive additional funding for two programs, the
Money Follows the Person (MFP) demonstration program and the
Community First Choice Option program. California and 28 states plus
the District of Columbia already operate MFP programs.  Read the press
release 
 

Calendar of Events  
 
Elder Abuse Prevention (EAP)
Program Events
EAP hosts educational and networking
meetings detailed below, including Elder
and Dependent Adult Abuse Awareness
Month events. For further information
please contact the EAP
program. eap@ioaging.org 
415-750-4180 ext. 222 

Multidisciplinary Team Meeting (MDT)
Professionals from the fields of aging meet to review complex elder and
dependent adult abuse cases and to learn about new services and
resources.  Since our meetings have merged with the San Francisco
Elder Abuse Forensic Center case review meeting, our members now
include community service providers, a psychologist, a psychiatrist, and a
geriatrician, as well as representatives from Adult Protective Services, the
San Francisco Police Department, the Public Guardian, and the DA's
office.  If you are a service provider dealing with a difficult case of elder
abuse, feel free to contact us.  We will consult with you to determine if
presenting your case at the next MDT may be of benefit to you and your
client. 
When: 1:30-3:00 - 03/03/11, 04/21/11, 06/16/11, 08/04/11, 09/29/11,
11/17/11
Where: 1650 Mission St., 4th floor 
 
 
Elder and Dependent Adult Abuse Awareness Month Events
Hosted by EAP 

1) Elder Abuse Prevention: Trends and Best Practices
Presenter: Erika Falk, Psy.D., Director, Geriatric Services, Institute on
Aging, and Director, San Francisco Elder Abuse Forsenic Center
When:  May 5, 2011- 3:00pm - 4:30pm
Where: IOA's Senior Campus - 3575 Geary Blvd. in San Francisco 
Register Now!
 
2) Train the Trainer - Seniors!
We are looking for individuals who are 50 years young or more who have

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXn62VGp3h_MDjlKbQ4Fi-BWsWUJ9xG0-ZVH6Bhy307kG1B9Hjh7YtU0gD5kqNCMFmzzke5mnbR5DTOPn-E2ImkdwU_Wc7l5rCwUb-yC2-Ot5kiQzahAPpbuEYMh1LoLCVMKSDN2DCyEQ==
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXkkqfVOeIBIu4KHW3iTcn0FzYyAjss4Q2tITb2yDxFqAtBUlbxedFpXDVekTs_UmFT-i2R_UAD-qHVv-vhyRKgI12EZrSC7rVhstVTW_FWaw2zMRXejcISUXrK3krZnK61CWqp4PloD1TLD3YZbJu2emSwIB2jAgk=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXkkqfVOeIBIu4KHW3iTcn0FzYyAjss4Q2tITb2yDxFqAtBUlbxedFpXDVekTs_UmFT-i2R_UAD-qHVv-vhyRKgI12EZrSC7rVhstVTW_FWaw2zMRXejcISUXrK3krZnK61CWqp4PloD1TLD3YZbJu2emSwIB2jAgk=
mailto:eap@ioaging.org
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUXsQGkAfGVT5wBC-oj9t3V3Ez3sQYeCgVuXMQUC7lAvQJ2vKfoD9PTSlVFh_amR2pAt0F2MrHstuxZ8VmE-VWYFkDhjKErzTXbhiCiDsuqwqmToyBwx20g


file:///C|/Users/cjones/Desktop/Gatekeeper/gatekeeper_0311.htm[8/1/2013 1:48:16 PM]

a passion for elder issues to join us for a two-day Elder Abuse
Prevention training to become a trainer.  In this two-day training you will

Learn about elder abuse prevention and intervention
Talk about elder abuse case examples
Explore frequently asked questions
Learn presentation skills
Gain practical experience in facilitating trainings
Earn an IOA education certificate

This event will be facilitated by Mary Twomey, MSW, and Erika Falk,
Psy.D.  Lunch will be served.
When:  May 26 and 27, 2011- 10 AM-3PM
Where: IOA's Senior Campus - 3575 Geary Blvd. in San Francisco 
 
3) Older and Wiser: Getting Better At Serving Older Adults
In Collaboration with The MHSA Training Institute
Facilitated by, Erika Falk, Psy.D.  
Increasing longevity and the coming "silver tsunami" as the first baby
boomers begin turning 65 in 2011 means that all health and mental
health practitioners will need to better understand both the
biopsychosocial complexities that accom-pany aging, and the
opportunities for healing and continued growth.
 
Participants will:

Understand how common medical conditions and medications can
mimic neurocognitive and psychological disorders.
Become more familiar with the strengths and weaknesses of
common screeners for delirium, depression and neurocognitive
disorders.
Learn a range of interventions and resources that can enhance
the ability of older adults to continue to live in the community.

When:  May 20, 2011 1 PM-5 PM
Where: IOA's Senior Campus - 3575 Geary Blvd. in San Francisco  
To register email: mhsatraininginstitute@gmail.com
  
4) Elder Abuse Prevention Trainings
The EAP is available to provide in-service training on topics of elder
abuse and neglect and mandated reporting.  This May, schedule a
training as one of your elder abuse awarness month activities! 
Info: email eap@ioaging.org or call (415) 750-4180 x222  
 
 
Institute on Aging (IOA) Events
IOA's Education Department provides numerous professional trainings,
seminars, and continuing education (CE) credits opportunities each year. 
For more information go to: www.ioaging.org/education

Community-based Palliative Care
Presenter: Cristina Flores, PhD, RN, Director of Health Services
Research
Institute on Aging
When: June 2, 2011 - 3:00pm - 4:30pm
Where: IOA's Senior Campus - 3575 Geary Blvd. in San Francisco
Register Now!

 
Other Community Events 
Please contact event host individually for more details.
 

mailto:mhsatraininginstitute@gmail.com
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Elder Financial Protection Network
Call to Action - 7th Annual National Summit 
Call to Action brings together hundreds of
professionals representing financial institutions,
law enforcement, social services, elder justice
advocates, and the legal community to share

best practices and to express our collective determination to prevent
elder financial abuse.
When: 8:30 AM-5 PM, March 31, 2011
Where: Mission Bay Conference Center UCSF
For more information or to register visit: http://www.bewiseonline.org
 
Elder Court Roundtable- Fresno  Hosted by Fresno Superior Court
When:  May 13, 2011 
Where: BF SISK Courthouse, 630 "O" Street, Fresno California
93724
Pre-registration is required
Please contact Roxann Severin at Fresno Superior Court to register

(445) 457-2143 or by email: rseverin-diaz@fresno.courts.ca.gov

Elder Abuse Resources
The EAP has complied a list of resources that we find valuable when
working on issues of elder abuse. While this is not an exhaustive list, we
hope you will find it useful.
Click here to view resources
 
Recently added resources   

The New Old Age -  NY Times Blog
http://newoldage.blogs.nytimes.com

Family Service Agency of San Francisco 
www.fsasf.org
 
Legacy Film Series
www.legacyfilmseries.com

If you have resources that you would like to see added to this list, please
email tguinn@ioaging.org 

Consortium Members
Institute on Aging * Department of Aging & Adult Services * SF Department of Public Health * SF District Attorney's Office * SF
Ombudsman Office * SF Police Department,  Fraud/Domestic Violence Units * Rape Treatment Center SFGH * Alzheimer's
Association * Asian Women's Shelter * Bay Area Legal Aid * Bernal Heights Neighborhood Center * Bethany Center Senior
Housing * California Advocates for Nursing Home Reform * Canon Kip Senior Center * Catholic Charities * Debra J. Dolch
Fiduciary Services * Edgewood Center for Children & Families * Family Caregiver Alliance * Family Service Agency * Francis of
Assisi Community * Glenn Hammel,  Ph.D. * HGA Personal Care Consultants * Hearing Society for the Bay Area * Home Sweet
Home Care * Independent Living Resource Center * IHSS Public Authority * IHSS Consortium * Italian-American Community
Services Agency * Jewish Family & Children's Services * Kaiser Hospital * La Casa de las Madres * Laguna Honda Hospital *
Lakeside Senior Medical Center * Legal Assistance to the Elderly * Little Brothers - Friends of the Elderly * Marchi  & Smith *
Meals on Wheels of S.F. * National Council on the Aging * Network for Elders * New Leaf Outreach to Elders * Asian Pacific
Islander Legal Outreach * Planning for Elders in the Central City * Recreational Center for the Handicapped * Riley Center *
Russian American Community Services * St. Anthony Foundation * St. Francis Hospital * San Francisco Adult Day Support  * San
Francisco SAFE * Self-Help for the Elderly * Shalom Bayit * UCSF Mt. Zion Home Care *University Mound Ladies Home *
Volunteer Legal Services Program/Bar Association of San Francisco * Woman, Inc. 

General Consortium Information at IOA: (415) 750-4180 x222

Institute on Aging
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http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxV8BVmmr6VG1QrbEn0xHMQzDH74ygKHKfJGoLlRCYnsMwdynvc1voNgH4dFm5unsdi_ovj2mql5bwEQNsAEYNy8wjvmMIF1lFgFAyIhwnP59ZGB2MXPqm7EbVBiG7qPpdqm0OurCeUaYRYf9GSeJydMyVsiiTv2WfFTDI3kyoqJlUzVZkd1wrvZzZTUtT3ADbicH1Yiz2EqOj9YXFP2Kq1YkZR4Jj_KqovI0t03DY-BOJNAlZ6roi4GI4hycm7Jb2E=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXkYRUy0i-xdmiiC0yneU7bwfMU5aXD7ND9cIG-h8avW7avfg0VlVyFbidyLwO-ca0lpmJstTpcF80i60DD08w0UmJj69weL3e4kp3R-QeM8if6zcuUR2h5J257B9cuw__XWLCPPFI5yy7nQeRRckcgG2JDLPeU2EnXDT0wTuMoQpCLnbiB_-2l
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxXjLPcNmRF9lvgFuLVFYxmOnGsAu9cCQoOdOMMYmEquWO_HADfy_G3inmuUXkf8f7hGQTGh8fvmtaq3oKL8P6rd8rFbRLuAfyGZrHxcvJv1oFHDrffpxDsw
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxWbqAaTw6Z9ghzUjjKQ6XQnCSdtrFKWdZ6EVOi6-3Br4RVsDxkqUmO9n-0E6_oFfk_HGNA37ZiXNtDxdqshEpq_f0M4JTv0pIs=
http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxUNEJrXyiTI-_uJzCO_kR7j7s8IODR591dHbQ4u13byBGv2iYW0p8y_JtvWKwM83sd3sGIH1X_jq7duiY0fDXi9ZF1AIx4f01AbseztGcHKNQ==
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415-750-4111
www.IOAging.org 

http://r20.rs6.net/tn.jsp?llr=lhzuzdcab&et=1104332777444&s=1585&e=0013SPN1lvFsxVJBuap-g4GuIlPULRhAyUa_WASRVRxD5JCMjkGQeS0wNvKO5L88UqmiQMOVQeR3HtChxAFscNH6bJyFQJ9IycVVM9Mk0pjCHQBtPmfg1yLpg==

	Local Disk
	C:\Users\cjones\Desktop\Gatekeeper\gatekeeper_0311.htm


