; ON LOK' | PACE

where seniors embrace life

Discrimination is Against the Law

On Lok PACE complies with applicable federal and state civil rights laws and does not discriminate on the
basis of race, traits historically associated with race, ethnicity, color, national origin, ancestry, religion, sex,
actual or perceived gender (including gender identity, gender expression, and transgender), age, sexual
orientation, marital status, registered domestic partner status, military status, mental or physical disability,
medical condition, genetic information, or source of payment. On Lok PACE does not exclude people or
treat them differently because of race, traits historically associated with race, ethnicity, color, national
origin, ancestry, religion, sex, actual or perceived gender (including gender identity, gender expression,
and transgender), age, sexual orientation, marital status, registered domestic partner status, military
status, mental or physical disability, medical condition, genetic information, or source of payment.

Specifically, On Lok PACE:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the On Lok Health Plan Services Department at 1-888-996-6565 (TTY:
711), fax at 415-292-8745, or email at memberservices@onlok.org.

If you believe that On Lok PACE has failed to provide these services or discriminated in another way on
the basis of race, traits historically associated with race, ethnicity, color, national origin, ancestry, religion,
sex, actual or perceived gender (including gender identity, gender expression, and transgender), age,
sexual orientation, marital status, registered domestic partner status, military status, mental or physical
disability, medical condition, genetic information, or source of payment, you can file a grievance with: On
Lok Health Plan Services Department, 1333 Bush Street, San Francisco, California 94109, 1-888-996-
6565 (TTY: 711), fax at 415-292-8745, or email at memberservices@onlok.org. You can file a grievance
in person or by mail, fax, or email. If you need help filing a grievance, any On Lok PACE staff member or
the On Lok Health Plan Services Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance

English ATTENTION: If you speak [insert language], language assistance services, free of
charge, are available to you. Call 1-888-996-6565 (TTY: 711).

Spanish ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al 1-888-996-6565 (TTY: 711).

Chinese =EC: IéiTEIE'J%E’EEHW [T J'F’)jﬂ[”%@?ﬁ%#@jﬁﬁﬁo rﬁ%ﬁiﬁ‘f’?&f—‘1-888—996—6565
(TTY : 711),

Vietnamese | CHUY: Néu ban noi Tiéng Viét, co céac dich vu hé tro ngdn nglr mién phi danh cho
ban. Goi sO 1-888-996-6565 (TTY: 711).

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-888-996-6565 (TTY: 711).

Korean Fo|: SHR0|Z AFBBIAIE A2, 10 XY MHIAS P22 0|83 % lgLct
1-888-996-6565 (TTY: 711) HO 2 H3tsl FHA| L.

Armenian NRTUALNRESNRL Bpb junund kp huykphkl, wuyw dkq winjgwp Jupnn ko

npudwnpyl] (kquljut wewljgnipjul Swnwynipjniutp: Quuquhwnptp 1-888-996-
6565 (TTY (htnwwnhy) 711):

Persian/Farsi

Led (51 O8I &y e (L) S gt S (oa KUK o la (L) 4r A8l iAa g
Al (el 1-888-996-6565 (TTY: 711) L a3l (o« pal 8

Russian BHUMAHWE: Ecnu Bbl roBopuTE Ha PyCCKOM £A3blKe, TO BaM AOCTYMNHbl 6ecnnaTtHble
ycnyrn nepesoga. 3BoHute 1-888-996-6565 (Tenetann: 711).

Japanese FERIE BABZHEINDSGE. BHOEEXEX SRRV ZTET, 1-888-
996-6565 (TTY: 711) £ T, HBEICTITERL/CLZELY,

Arabic Olaalls Gl ) 655 4 galll 3aclisal) chlaad 8 (ARl <3N haat®i i 1)) adh gala

(711 2S5 aall Caila A8 ) 1-888-996-6565 a8 _n Jaal

Punjabi fprs fe: 7 3T Uamet 9% 3, 3t 3T feg Aarfe3t Aer 3973 Bt Hes QusEu Ji
1-888-996-6565 (TTY: 711) 3 A& I |

Mon-Khmer/ | (Uutis: 1GASHMEASUNW MaNISI NN SWigAM N 1INWESAS WU

Cambodian | SinsensanUUITERY G girdn 1-888-996-6565 (TTY: 711)

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-888-996-6565 (TTY: 711).

Hindi &M < ge oMY el aidd & df 3 oI ot H HTNT TeTadT aTd SUds g | 1-888-996-
6565 (TTY: 711) W HId B |

Thai 130U NAMNANE INBAMRINTSA lFUSMTsraenmame lenWs Ins
1-888-996-6565 (TTY: 711).

Lao

Yuogau: Thoa tancdiwaza 290, NIMVO3INIMWFoBCHDGIVWIFY, LosdicSe,
covIvonltiv. tns 1-888-996-6565 (TTY: 711).
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